
The 21st Annual
Human Resources and Employment 
Law Solutions Conference
May 4 & 5, 2023
Turning Stone Resort, Verona, New York 

Conference 
Co-Sponsors:

2023 HR Conference
Don’t miss this years’ premier Human Resources and Employment Law Conference 
– keeping you in touch with the latest legal developments impacting your 
workplace and offering effective solutions to the HR issues you face every day. 
This years’ conference has been thoughtfully designed to help you recognize 
HR trouble spots before they turn into expensive legal claims. Our program is 
presented in the context of meeting the challenges of our dramatically changed 
workplace and providing real-world solutions. 

•   Quiet Quitting: Keys to Understanding, Engaging and Inspiring  
Today’s Workforce

•   Avoiding the Most Common HR Mistakes throughout the Employment 
Lifecycle: Recognize costly employer missteps before they are made.  
This segment Includes: 

 - Hiring Done Right

 - Performance and Daily Management Tips

 - Counsel, Discipline and Discharge the Right Way

•   Your Essential Employment Law Update

•   Put Me In, Coach: Taking a Coach Approach to Engage Employees

•   “This Law Can’t Apply to Me!” Why Workplace Harassment Claims are STILL 
on the Rise and How to Change It 

•   Healthcare Solutions You’re Not Aware Of!

•   Ask the Experts

Turning Stone Resort
5218 Patrick Road, Verona, NY

(800) 771-7711

What previous years’ conference 
attendees have said:

   "Thought it was going to be a 
lot of law, but really appreciated 
that you blended in real-life 
themes and pressing issues we 
face today."

    "The program offers "realistic" 
advice, recommendations and 
suggestions that apply to our 
new normal."

   "I love the question/answer 
moments. I learn more from 
other HR department's 
experiences." 

   "The Conference was 
phenomenal, exceeded my 
expectations."

Conference Faculty:
Nicholas J. Fiorenza, Esq., Partner, Ferrara Fiorenza Law Firm
Michael L. Dodd, Esq., Partner, Ferrara Fiorenza Law Firm
Katherine E. Gavett, Esq., Partner, Ferrara Fiorenza Law Firm

Guest Speakers:
Heather Cosgrove, Ph.D., Certified Professional Coach and Psychologist
Merci Miglino, Master Certified Coach
Ross Kraft and Andy Biernat, Strategic Risk Advisors, Gilroy Kernan & Gilroy

Register online at:
printcommunications.org/

events/2023-hr-conference/

Questions? Contact PGCA 
at (716) 691-3211 

or kim@printcommunications.org
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&
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Conference Registration Form
REGISTRATION FORM

2023 Human Resources and Employment Law Solutions Conference
May 4th: 8:30 am - 4:00 pm  |  May 5th: 8:30 am - 2 pm
*Registration and breakfast begin at 8:00 am both days

Name (Main Contact)

Email

Add’l Registrant Email

Add’l Registrant Email

Add’l Registrant Email

Company

Address

Phone

Please indicate Sponsoring Organization

Are you seeking:  mSHRM Credits   mHRCI Credits

m Check Enclosed (Payable to PGCA)  $ _________

m Invoice my Company   $ _________

m Credit Card Payment    $ _________

Credit card:  m Visa    m MasterCard    m AmEx

Exp. Date (MM/YY)  

Name on Card

CANCELLATION POLICY
Reservations must be cancelled by April 26, 2023 to receive full refund.

RETURN FORM TO:  Print & Graphic Communications Association
636 North French Road, Suite 1, Amherst, NY 14228
Fax to: (716) 691-4249 | Email to: info@printcommunications.org
www.printcommunications.org

COST TO ATTEND:

PGCA MEMBERS, FERRARA AND 
GKG CLIENTS: 
$425.00/PERSON

NON-MEMBER: 
$525.00/PERSON

This includes all conference lectures,  
handouts, breakfast and lunch on both 
days of the conference.

All sessions will be held in the 
Shenendoah Clubhouse, adjacent to 
the golf course behind Turning Stone.

HOW TO REGISTER:
Register using this form, call PGCA  
at (800) 777-4742 or register online  
at printcommunications.org/events/2023-
hr-conference/

QUESTIONS:  Kim Tuzzo at kim@
printcommunications.org, or call  
(716) 691-3211

CONFERENCE FACILITY
 Turning Stone Resort
5218 Patrick Road, Verona, NY
Exit 33 of the NYS Thruway
(800) 771-7711

Call Turning Stone at (800) 771-7711  
and reference the "Print & Graphics" 
room block ($179.00 per night in the 
tower hotel). Room block expires  
March 28, 2023.
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